Terms and  Conditions
PAYMENT OPTIONS
BUY ONLINE USING PAYPAL

Paypal encrupt your information using Secure Sockets Layer (SSL) Technology.

All information is kept safe and confidential.

PAYMENT BY CHEQUE
Cheques should be made payable to Helen Faulkner and be in Pounds Sterling

from a UK Bank. Orders will be despatched once the cheque has cleared.

Please print your name and address on the back of the cheque. For details of my
postal address please email: info@oceanheart.co.uk or telephone: +44 (0) 1271 883285

DELIVERY
Postal charges quoted are only for delivery within the UK. International charges are 

charged appropriately. Please contact me for prices.
Delivery within the UK will be between 3-5 days of receiving payment (or funds clearing

when payment is made by cheque). Please allow up to 14 days for delivery. 
CANCELLATION POLICY

It is your statutory right to cancel your product from the date of order and up to 7 days after the goods have been received. This right of cancellation does not apply to commissioned works which have been produced to your specification. 

The artwork must be returned in its original condition and packaging and return post will be at your cost. A refund will be issued within 14 days of the receipt of the artwork using the same payment method that was made. Artwork should be returned to the above address.
DAMAGED GOODS
Please check the condition of your artwork when delivered and notify me within 24 hours if you discover it is damaged. I will endeavour to resolve the matter to your satisfaction as soon as I can.
CLAIMS AND COMPLAINTS

I aim to deliver the highest level of customer service. However, if you feel you would like to complain about any matter please contact me within 24 hours of receiving your produce. I aim to reply to your 

enquiry as soon as possible within 5 days.
CUSTOMER SERVICES
For all enquires please contact me by email or telephone. Hours of business are 10 00 am – 5 00 pm       Monday – Friday. You can leave a message outside these hours.

Tel: +44 (0) 1271 883285
info@oceanheart.co.uk
COPYRIGHT
All images, artwork and content on the website belong to Helen Faulkner. No artwork, images or content may be used or reproduced in any way without the Artists content.

PLEASE NOT THAT THE COLOURS OF THE ARTWORK YOU RECEIVE MAY VARY FROM THE IMAGES YOU VIEW ON THE WEBSITE.
